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Key messages

v’ Target oriented international expansion
Swissquote opens offices in UAE and Malta.

@ SWISSQUOTE

BANKING. SELF-MADE.



Key messages

v" Solid Operating Profit of CHF 27.6m
Swissquote realizes its business plan despite financial crisis and low trading
volumes
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Key messages
v" Strong Net New Monies of CHF 838m - Total Assets under Custody of CHF 8.6bn
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« Total assets under custody:
CHF 8’581 million

CHE'm B Net New Monies

1477
a25
i 555
T T E

FY-2009 FY-2010 Fy-2011 Fy-2012

1'600
1'376
1'400

1200 - Target 1Y:

1'000 - 1bn

800 -

400 -
200

o -

) SWISSQUOTE

BANKING. SELF-MADE.



Key messages

v" Strong client growth
14’085 new client accounts over the last 12 months to 201’582 in total
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Key messages

v" Successful partnership with BLKB
Around CHF 160m mortgages

mCHF =l Total morteages (left scale) e UM ulated revenues [CHF)

180

160

140

120

100

@ SWISSQUOTE

BANKING. SELF-MADE.



Key messages

v" Successful start of Swiss DOTS
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Key messages

v Swiss APP Awards Winner for the SQ Windows 8 application
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Results for the 2012 business year
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Revenues
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« Total revenues of CHF 111.5 million in 2012
(-13.2% compared to previous year)

* Net Fee & Commission Income:
51.7 million (-20.0%)
Interest Income: 17.1 million (+6.4%)
Trading Income: 42.7 million (-10.6%)

« Total revenues in Q4-2012 decreased by
- 6.5% over the quarter to CHF 26.2 million
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Earnings
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Equity and Earnings per Share
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Total equity increases to CHF 242.6 million
and Equity surplus to CHF 144.2 million

Earnings per share at CHF 1.57 for the
2012 business year

Solid core capital ratio (Tier 1) of 23.2%
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Revenues and Client Groups

In CHF million Trading Saving eForex Total
¥TD AYTD YTD AYTD ¥TD AYTD ¥TD AYTD
Q4-2012 Q4-2011 | Q4-2012 Q4-2011 | Q4-2012 Q4-2011 | Q4-2012 Q4-2011
Met Fee & Commission Income 51'722.0 -20.0% 51'722.0 -20.0%
Met interest income 17'098.9 6.4% 17'098.9 b.4%
Trading & other results: 11'909.9 338.6 30'422.1 42'670.6 -10.6%
Forex 11'342 6 -13 7% 11'342 6
eFores 29'805.8 -20.9% 29'805.8
Fair Value Impact 567.3 3386 90549
Other one-off 616.3 6163
L4 Ld Ld
Total Net Revenues 63'631.9 -17.4%| 17'437.5 26.6%| 30'422.1 -19.2%| 111'491.5 -13.2%

- Total revenues are 13.2% lower than in the previous year

* Only the Interest Segment (Saving) had a positive growth so far (+6.4%)

« Unrealised fair value adjustment had a positive impact of around CHF 0.9 million

during the year
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Client Groups
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Trading Accounts - Growth
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« 159'942 Trading accounts (+0.9 % vs. 2011)

« Trading assets at CHF 7.7 billion (+11.5 % vs. 2011)

* Average assets per account at ~ CHF 48400
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Trading Accounts - Transactions
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« Transactions per client per year at a historical low level of 11.2 in 2012

« The total number of transactions at around 1°‘800°000 in 2012 (-16.4% compared
to the previous year)
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Saving Accounts — Growth and Total Assets
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« 30’002 Saving accounts (+70.7% vs. 2011)
« Saving assets at CHF 695.1 million (+54.2 % vs. 2011)

i @ SWISSQUOTE

BANKING. SELF-MADE.



21

Growth of Balance Sheet and Interest Revenues
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Continuous growth in ALM revenues

Prudent interest and investment policy

Revenue growth in line with balance sheet growth at

CHF 17.1 million (+6.4% vs. 2011)
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eForex Accounts — Growth and Total Assets
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« 10’870 active clients (+1.0% vs. 2011)
e CHF 123.4 million eForex assets

« Launch of SQ Europe in Malta
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eForex Accounts — Volumes
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Total volumes of CHF 336.6 billion during the year
Revenues linked to eForex activity reached CHF 29.8 million

Average margin (DPM) remained stable over the year
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Balance Sheet
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Balance Sheet on 31st December 2012

| Actual |
3122012 31.12.2011 Ch_u_l

Assets
Cash & TBs with Central Bank 1'617.0 1281.7 2352
Loans & advances to banks 237.0 300.8 -83.8
Investment securities 718.9 748.4 -29.5
Loans & advances to customers ,M.i 100.6 -8.9
Fixed assets 67.5 R4 T 128
Derivatives financial instruments 291 43.0 -13.9
Other assets 58.4 hB6.5 1.9
Total Assets 2'819.6 2'585.7 233.9
Liabilites & Equity
Due to customers -

Trading accounts 2091.7 1'859.3 2324

Saving accounts 442.0 450.8 -8.8
Derivatives financial instruments 7.9 9.9 2.0
Other liabilities 353 36.0 -0.7
Equity 242.6 229.7 129
Total Liabilities & Equity 2'819.6 2'585.7 233.9
Equity surplus 144.2 130.4 13.8
Tier 1 ratio 23.2% 21.7% 1.5%;
Required Capital 6.2 76.4
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Balance Sheet Structure on 31st December 2012

Total Assets
CHFm

31.12.2012 31.12.2011

SNB cash deposit & T-Bills

(Commercial papersincluded) | — o0 12817

Loans & advances to banks

237.0 300.8
(interbank deposits)

Investment securities

(bonds portfolio) 718.9 7484

Loans & advances to customers
(lombard lendings) T Al
Others 155.0 154.2

CHF 2'819.6m

(CHF 2'585.7m)

Liability driven

Total Liabilities & Equity

CHFm

31.12.2012  31.12.2011

2'533.8 2'310.1
43.2 45.9
242.6 229.7

Figures as at 31December 2012, summarised and regrouped from Financial Statements
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Due to customers
(Cash deposits in Trading and
Saving accounts)

Others
(including deposits from banks)

Total Equity
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Key Figures
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Key Figures for the business year 2012

Comparison with Previous Year

Comparison with Previous Quarter

CHF'000 2012 2011 Change  Change [%] Q4-2012 Q3-2012 Change  Change [%]
Net Fee & Commission Income 51'722.0 64'665.6 (12'943.6) -20.0% 12'968.1 12'300.2 667.9 5.4%
Interest Income, net 17'098.9 16'065.5 1'033.4 6.4% 3'975.0 4'493 .9 (518.9) -11.5%
Trading Results and other results 42'670.6 47'713.0 (5'042.4) -10.6% 9'237.2 11'212.1 (1'974.9) -17.6%
Total Net Revenues 111'491.5 128'444.1 (16'952.6) -13.2% 26'180.3 28'006.2 (1'825.9) -6.5%
Payroll & Related Expenses (37'707.8) (39'743.0) 2'035.2 -5.1% (8'946.2) (9'358.6) 412.4 -4 4%
Other Operating Expenses (incl. Depr. & Provision) (33'622.3) (33'780.2) 1579 -0.5% (8'382.9) (8'142.4) (240.5) 3.0%
Marketing Expenses (12'594.3) (14'907.8) 2'313.5 -15.5% (3'547.1) (2'885.0) (662.1) 22.9%
Total Expenses (83'924.4) (88'431.0) 4'506.6 -5.1% (20'876.2) (20'386.0) (490.2) 2.4%
Operating Profit 27'567.1 40'013.1 (12'446.0) -31.1% 5'304.1 7'620.2 (2'316.1) -30.4%
Income Taxes (4'903.5) (8'606.1) 3'702.6 -43.0% (927.9) (1'359.6) 431.7 -31.8%
Net Profit 22'663.6 31'407.0 (8'743.4) -27.8% 4'376.2 6'260.6 (1'884.4) -30.1%
Operating Profit Margin 24 7% 31.2% 20.3% 27.2%
Net Profit Margin 20.3% 24 5% 16.7% 22 4%
Weighted average number of ordinary shares 14'462'730  14'394'858 B7'872 0.5% 14'463'461 14'464'240 (779) 0.0%
Earning per share 1.57 218 (0.61) -28.1% 0.30 0.43 (0.13) -29.6%
31.12.2012  31.12.2011 Change  Change [%] 31.12.2012 30.09.2012 Change Change [%]
Trading Accounts [units] 159'942 158'516 1'426 0.9% 159'942 159'803 139 0.1%
Saving Accounts [units] 30'002 17'576 12'426 70.7% 30'002 30'012 (10) 0.0%
eForex Accounts [units] 10'870 10'766 104 1.0% 10'870 10'779 91 0.8%
ePrivate Banking Accounts [units] 768 639 129 20.2% 768 763 5 0.7%
Total Number of Accounts 201'582 187'497 14'085 7.5% 201'582 201'357 225 0.1%
Trading Assets [CHF m] 7'740.0 6'941.7 798.3 11.5% 7'740.0 7'705.4 346 0.4%
Saving Assets [CHF m] 6951 450.8 2443 54 2% 695.1 716.9 (21.8) -3.0%
eForex Assets [CHF m] 123.4 1225 0.9 0.7% 123.4 1259 (2.5) -2.0%
ePrivate Banking Assets [CHF m] 226 21.8 0.8 3.7% 226 236 (1.0)" -4.2%
Total Assets under Custody [CHF m] 8'581.1 7'536.8 1'044.3 13.9% 8'581.1 8'571.8 9.3 0.1%
Total Net New Monies [CHF m] 838.0 926.1 (88.1) -9.5% 327 157 4 (124.7) -79.2%
eForex Volume [CHF bn] 336.6 4149 (78.3) -18.9% 747 1103 (35.6) -32.3%
Total Balance Sheet [CHF m] 2'8196 2'585.7 2339 9.0% 2'819.6 2'9452 (125.6) -4.3%
Total Equity [CHF m] 2426 2297 12.9 5.6% 2426 2317 49 21%
Equity Surplus [CHF m] 1442 130.2 14.0 10.8% 1442 1356 8.6 6.4%
Total Headcounts - FTE 368 358 10 2.8% 368 362 6 1.7%
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